BridalOnlineStore.com
Return/Exchange Form

Name on Credit Card -

Contact Phone # -

Return/Exchange Authorization Code -

Bridal Online Representative Name -

Wedding Date -

RETURN Detail

Item Part # or Style Name Size | Color Reason for Return

RETURNS ONLY

EXCHANGE Detail

Style Name Received Size | Color Exchange for Style Size | Color

EXCHANGES ONLY

e NO REFUNDS/EXCHANGES will be accepted without this form being completely filled out and enclosed in
the box.

e YOU MUST CALL 937-291-1610 for Return/Exchange Authorization Code within 3 calendar days or the
Refund/Exchange will NOT be processed. Please put the Authorization Code on the outside of the box when
sending it back.

e ALL U.S. EXCHANGES must include $10 for reshipping in the box (cash or money order ONLY - we cannot
recharge your credit card for reshipping costs.)

e ALL INTERNATIONAL EXCHANGES must contact us at 937-291-1610 for reshipment fees.

Please send all Returns/Exchanges to:
International Bridal, LLC
7630 McEwen Rd.
Dayton, OH 45459



